
 

 

GENERAL TERMS AND CONDITIONS 

These General Terms and Conditions (hereinafter referred to as the “GTC”) are 
governed by Act No. 89/2012 Coll., the Civil Code, and Act No. 634/1992 Coll., 
on Consumer Protection, as amended. 

The GTC are issued by Malá inventura z.s., Identification No.: 17100267, seated 
at Kyjevská 937/14, 160 00 Prague 6 (hereinafter referred to as the “Company”), 
which is the organizer of the Malá inventura festival (hereinafter referred to as the 
“Festival”). 

The provisions of the GTC form an integral part of the contract for the purchase 
of festival accreditations and tickets for individual Festival events (hereinafter 
referred to as “accreditations”). 

The purpose of the GTC is to regulate contractual relationships between the 
person entering into a contractual relationship with the Company (hereinafter 
referred to as the “Visitor”) and the Company when purchasing accreditations for 
the Festival, in particular to inform the Visitor about payment methods, conditions 
for withdrawal from the contract, and amendments to the contract. 

Ordering accreditations online includes acceptance of these GTC, which the 
Visitor may review on the website www.malainventura.cz. 

CONDITIONS FOR THE PURCHASE OF ACCREDITATIONS 

The seller is the registered association Malá inventura z.s., Identification No.: 
17100267. For any inquiries, please contact hoste@malainventura.cz. 

After logging into the festival database, select a specific type of accreditation 
from the available options. The following steps will guide you through to the 
online payment, after which a purchase confirmation will be sent to your email 
address. 

At the festival center during the Festival (19–28 February 2026), you will be 
issued a festival accreditation, which is non-transferable. 

PAYMENT AND ONLINE SALES CONDITIONS 
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Any costs incurred by the Visitor when using means of distance communication 
in connection with concluding a contract for the purchase of a ticket online 
(internet connection costs) shall be borne by the Visitor. 

The purchase price of the accreditation may be paid cashless via online 
payment. 

Festival accreditations may be purchased through the Company’s online festival 
database at https://vp.eventival.com/novasit/malainventura2026. 

The contract for the purchase of an accreditation online is concluded by clicking 
the “Pay” button after the Visitor confirms that they have read and agreed to 
these GTC and declares their consent to the processing of personal data. 

When purchasing an accreditation online, the Visitor chooses whether to pay by 
online payment card or by bank transfer. Both payment methods are provided by 
The Pay s.r.o., Identification No.: 28135261. 

After the purchase contract has been concluded, the Visitor is not entitled to 
modify or cancel the order, except in the cases specified below. 

In the case of online card payment, the Visitor will immediately receive an 
electronic payment confirmation sent to the email address provided. 

The Visitor is entitled to request the issuance of a proper tax document by 
contacting the Company via email at hoste@malainventura.cz. 

WITHDRAWAL FROM THE CONTRACT 

Change requested by the Visitor 

A request to exchange an already paid accreditation must be submitted via email 
to hoste@malainventura.cz. The Visitor has no legal entitlement to an exchange. 

Force majeure 

The Company reserves the right to cancel any cultural event at the Festival in the 
event of force majeure or unforeseeable circumstances. In such a case, the 
Visitor may choose either a refund of the purchase price or an exchange for 
accreditation for the next edition of the Festival. 

COMPLAINTS 

Purchased accreditations are non-refundable and non-exchangeable unless 
stated otherwise. Lost, damaged, destroyed or stolen accreditations will not be 
replaced. 
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Complaints must be submitted electronically to hoste@malainventura.cz and 
resolved within statutory time limits. 

Out-of-Court Dispute Resolution 

1.​ The authority competent for the out-of-court resolution of consumer 
disputes arising from a purchase contract is the Czech Trade Inspection 
Authority, with its registered office at Gorazdova 1969/24, Nové Město, 
120 00 Prague 2, Czech Republic, Company ID No.: 00020869, website: 
https://adr.coi.cz/cs.​
The online dispute resolution platform available at 
http://ec.europa.eu/consumers/odr may be used for resolving disputes 
between the seller and the buyer arising from a purchase contract. 

2.​ The European Consumer Centre Czech Republic, with its registered office 
at Štěpánská 567/15, 120 00 Prague 2, Czech Republic, website: 
http://www.evropskyspotrebitel.cz, acts as the contact point pursuant to 
Regulation (EU) No. 524/2013 of the European Parliament and of the 
Council of 21 May 2013 on online dispute resolution for consumer 
disputes and amending Regulation (EC) No. 2006/2004 and Directive 
2009/22/EC (Regulation on online dispute resolution for consumer 
disputes). 

3.​ The buyer may submit a complaint to the competent supervisory or state 
inspection authority. The seller is authorised to sell goods on the basis of a 
trade licence. Trade inspections are carried out by the competent trade 
licensing office within the scope of its authority. Supervision in the field of 
personal data protection is carried out by the Office for Personal Data 
Protection. The Czech Trade Inspection Authority also supervises, within a 
defined scope, compliance with the Civil Code and Act No. 634/1992 Coll., 
on Consumer Protection, as amended. 

 

PERSONAL DATA PROTECTION 

The Company processes personal data in accordance with applicable legal 
regulations for the purpose of fulfilling contractual obligations. 

DISPUTES 

These GTC are governed by Czech law. Any disputes shall be resolved by the 
courts of the Czech Republic. 
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CONTACT DETAILS 

Malá inventura z.s.​
Identification No.: 17100267​
Kyjevská 937/14​
160 00 Prague 6​
Email: hoste@malainventura.cz​
​
Prague, 15 January 2026 
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